FAVERSHAM MEDICAL PRACTICE

Faversham Health Centre - Bank Street - Faversham - Kent - ME13 8QR

Tel: 01795 905577
Website: www.favershammedicalpractice.nhs.uk

FRIENDS and FAMILY Feedback for
April 2025
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Practice Score: 'Recommended’' Comparison
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Friends and Family Score

Ml All Practices W Faversham Medical Practice

Notes: 1. Practice score comparison of 'recommended’ scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.

Surveyed Patients: 152

Responses: 50
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 43 5 1 1 0 0 50
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 43 5 1 1 0 0 50
Total (%) 86% 10% 2% 2% 0% 0% 100%

Summary Scores

5 96% ¥ 2% =2%




